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Ph6 Phong, ngay 09 thdng 9 ndm 2022 

BAocAo 
Cong tac thanh tra, giai quy~t khi~u nai, t6 cao, phan anh, ki~n ngh], 

phong, ch6ng tham nhfing quy III va 9 thang d§u nam 2022 

PhAnA 
CONG TAC TIEP CONG DAN, XU LY DON THU, GIA.I QUYET 

KHIEV N~I, TO cAo QUY III VA. 9 THANG DAU NAM 2022 
I. CONG TAC TIEP CONG DAN, XU LY DON THU, GIA.I QUYET 

KHIEV N~I, TO cAo QUY III NAM 2022 

1. Cong tac tiip ciing diin Trong nam quy III nam 2022, UBND xa thuc hien 
tiep cong dan 6 luqt.16 ngiroi/ 6 vu viec, trong do: 

TiSp thtrong xuyen 6 luqt/6 ngiroi 

TiSp dinh ky cua Chu tich UBND khong 
TiSp d9t xuat khong 

Trong do, doan dong nguoi khong. 

2 Npi dung tiip ciing diin chu ySu t~p trung 6 linh virc moi tnrong, d;§.t dai, 
3. Tiip nhiin, phiin lo(li va XU' ly dun thu: 
Trong quy III nam 2022, tiSp nhan 6 don/6 v1,1 viec 
- Phan Ioai theo n9i dung don: 
+ KhiSu nai: O; 
+ T6 cao: Khong, 

+ Phan anh, kien nghi, tranh ch§.p 6 don/6 v1,1; 

+ Don khong du diSu kien XU Iy: 0 

+ Don khong thu9c th~m quySn 0 

N(>i dung chu ySu lien quan dSn linh vµc d§.t dai, Moi Truang. 
- KSt qua XU ly don: 

+ Don thw)c th!m quy~n du di~u ki~n xu ly: la 6 don/ 6v1,1 
+ Don khong du diSu ki~n giai quySt 0 
+ Don khong thu(>c thfim quySt 0 
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4. Kit qua giai quyit don khiiu nai, t8 cdo 

4.1. Giai quyet don t6 cao : Khong 

4. 2. Giai quyet don khiiu nai: Khong . 
Giai quyet don kien nghi, phan anh 

- Dan kien nghi, phan anh, tranh chap thuoc tham quyen la 6 don/ 6 vu. Ba 
giai quyet xong 3 dan/6 vu ( dat 50% ). 

II. CONG TAC TIEP CONG DAN, XU LY DON THU, GIAI QUYET 
KHIEU N~I, TO cAo 9 THANG DA.U NAM 2022 

1. Cong tac tiip cting diin 
Trong 9 thang d§.u nam 2022, UBND xa thirc hien tiSp cong dan 17 hroc/l ? 
nguoi/ 1 7 vu viec, trong do: 

TiSp dinh ky cua Chu tich UBND: khong; 

TiSp d(H xuat: khong; 

TiSp thuong xuyen 17 luoc/I? ngiroi/I? vu viec; 
Trong do, doan dong ngiroi khong. 

2. N9i dung tiip ciing dlin 
Chu ySu t~p trung a Iinh V\l'C moi tnrong, d§.t dai 
3. Tiip nh~n, phiin loai va xii' If don thu 
Trong 9 thang d§.u nam 2022, tiSp nhan 33 dan, du di@u ki?n 30 dan, 01 dan 

khong thU<)C thim quy@n, 02 dan khong du di@n ki?n giai quySt 

- Phan lo~i theo n<'.;>i dung dan: 

+ KhiSu n~i: 01 dan/01 vv; 
+ T6 cao: Khong, 
+ Phan anh, kiSn nghi, tranh ch§.p 29 dan/29 V\l; 

+ Dan khong thu<'.;>c thim quy@n giai quySt: 01 dan/1 V\1- 

+ Dan khong du di@u ki?n giai quySt 02 dan/2 V\l 
N<'.;>i dung chu ySu lien quan dSn linh V\l'C d§.t dai, Moi truang, 

- KSt qua XU ly dan: 
+ Dan thu<'.;>c thim quy@n du di@u ki?n xu ly: la 30 dan (khiSu n~i: 01 dan/01 

vv; ki8n nghi, phan anh: 29don/29 V\l 
+ Dan khong thu<'.;>c thftm quy@n c6 01 dan (Ph6i hqp, d@ nghi ca quan thftm 

quy@n giai quySt) Dan khong du di@u ki?n giai quySt 02 dan/2 V\l (luu dan} 

4. Kit qua giiii quyit i/O'n khiiu n{l,i, t8 cao 

4.1. Giai quyit aan t6 cao : Khong 
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4.2. Giai quyet don khieu nai Ol don 

- Dan khieu nai thuoc tham quyen cfrp xa: 01 don/Ol vu, ( da co thong bao 
giai quyet lftn dftu). 

Giai quySt don kien nghi, phan anh 

- Dan kien nghi, phan anh, tranh chap dfrt dai thuoc tham quyen la 29 don/ 29 
vu. 

Ba giai quyet xong 18 don /29 vu ( dat 62% ). 

III. DANH GIA, mr BAO TiNH HINH 
1. Danh gid uu khuyit diJm 

a. Nguyen nhdn ddn din tinh trang khieu nai, tcf cao, phan anh, kiin nghi, 
tranh chdp 

- Cong tac tuyen truyen cac chu tnrong, chinh sach cua Dang va phap luat 
Nha mroc vs cong tac tiSp cong dan, giai quyet don thu khieu nai, t6 cao co noi 
clnra thuong xuyen, chua di vao chieu sau. D~k biet viec giai quyet cac vu viec doi 
khi con ch?m, chua dung theo trinh tµ theo Lu?t KhiSu n?i, Lu?t T6 cao quy djnh. 

- Cong chuc duqc giao lam nhi~m V\l tiSp cong dan, tiSp nh?n don thu, giai 
quySt khiSu n?i, t6 cao thuong xuyen thay d6i nen chua tiSp C?n tung V\l vi~c cv thS 
nen chua dap ung duqc yeu cftu cong vi~c. 

- M<)t s6 Cong chuc duqc giao nhi~m V\l tham muu, giai quySt cac don thu, 
tra lai nhung thic mic cua nhan dan chua hst trach nhi~m, con dun d&y, gay buc 
xuc cho nguai dan. . 

- Nh?n thuc cua m<)t s6 nguai dan vs chinh sach, phap lu?t con h?n chs. 

b. Danh gia uu didm, t6n tc;zi, hc;zn chi, khuyit didm trong th'f:(c hi¢n nhi¢m V{i 
fiip Cong dan, XU' /y don thu Va giai quyit khiiu nc;zi, tc5 CGO. 

lfu diJm: 

UBND xa luon nh?n duqc SlJ chi d?O cua Ban Thuong V\l Dang uy xa ph6i 
hqp v6i M~t tr?n, cac h<)i doan thS a xa tang cuong tuyen truySn, ph6 biSn phap lu?t 
vs cong tac tiSp cong dan, cong tac giai quyst khiSu n?i, t6 cao dSn toan ths cac b9, cong chuc, vien chuc va nhan dan tren dja ban xa. . 

- Dang uy, HDND xa luon quan tam sat sao, ban nganh, doan thS, chu d<)ng 
nim bit, theo doi, giai quyst kip thai, dung phap lu?t vs cong tac tiSp cong dan, giai 
quySt dan thu khiSu n?i, t6 cao. 

- UBND xa da b6 tri phong tiSp cong dan, b6 tri cong chuc lam cong tac tiSp 
dan, tiSp nh?n XU ly, giai quySt dan thu khiSu n?i, t6 cao va giai quySt chS d9 cho 
can be) lam cong tac tiSp dan theo quy dinh. 

T6n t?i, h?n chS, khuySt diSm: 
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- Vi~c tiep nhan, XU ly don doi hie con cham. Mat tran, cac nganh, h9i doan 
thS chua thuc sir quan tam dSn cong tac phoi hop giai quyet khieu nai, tf> cao, kien 
nghi phan anh cua cong dan. 

- Viec phf>i kSt hop gitra cac nganh chua ch~t che, thieu sir thong nhat trong 
giai quyet cong viec. 

C. Danh gia uu aidm, t6n tai, han chi. khuyet aiim trong viec chi ago, dieu 
hanh, thuc hien chuc ruing quan fy vJ cong tac giai quyet khiiu nai, ((5 cao. 

Vu diSm: 
- Lanh dao UBND xa true tiSp tiSp cong dan vao thir nam hang tuan, Qua do 

kip thoi nam b~t tam tu nguyen vong va nhfmg y kien dS nghi cua nhan dan. Chi 
d~o cac nganh chuyen mon thu(>c thAm quysn tham muu giai quy@t <lut diSm nhung 
ki@n nghi, phan anh cua nhan clan. 

- UBND xa da phan cong cong chuc trvc tiSp cong dan t~i phong tiSp cong 
dan UBND xa vao tftt ca cac ngay lam vi~c trong tu§.n. 

- Thvc hi~n nghiem quy chS phf>i hqp trong vi~c tiSp cong dan, giai quySt cac 
ki@n nghi, phan anh, khi@u n~i, tf> cao cua cong clan. 

Tf>n t~i, h~n chS: 
Cong tac t6 chuc xay d\fllg lvc luQ'Ilg; xay d\fllg, dao t~o, bf>i duong d9i ngfi 

can bQ, cong chuc lam cong tac tiSp cong dan, tiSp nh?n, XU ly don thu, giai quySt 
khiSu n~i, tf> cao con h~n chS. Cong chuc lam cong tac tiSp cong dan t~i UBND xa 
hi~n dang kiem nghi~m (vira lam cong tac ti@p cong clan vua lam ab(> ph?n chuyen 
mon). 

2. Dlf bao 
Tren ca SCY t6ng hqp bao cao tinh hinh phat sinh don va cong tac giai quySt 

khiSu n~i, tf> cao, kiSn nghi, phan anh cua cong dan tren dia ban xa. Dv bao tinh 
hinh khi@u n~i, tb cao, phan anh, ki@n nghi tren dia ban xa co thS phat sinh vs cac 
n9i dung sau day: 

- Tranh chftp dftt dai, l~n chiSm dftt gifra cac hQ gia dinh; 

- Vi~c hf> trq b6i thuang giai ph6ng m~t b~ng cac cong trinh, dv an tren dia 
ban xa; 

- Cac chS d9 chinh sach, chS d9 an sinh xa h9i ... 
IV. PHUONG HUONG, NHUJ:M VV TRONG 3 THANG CUOI NAM 

2022 
TiSp tµc tang cuang cong tac tuyen truySn, ph6 biSn, giao d\lC phap lu?t vs 

khi@u n~i, t6 cao. 
Tang cuang ph6i hqp v6i Uy ban M~t tr?n T6 qu6c, cac t6 chuc doan thS 

thvc hi~n t6t cong tac dan V?n, d6i tho~i, hoa giai nh~m h~n chS phat sinh don khiSu 
n~i, t6 cao; t?p trung giai quySt khiSu n~i, tf> cao theo thfim quySn ngay tu khi m6i 
phat sinh. 



5 

Tang cirong cong tac quan ly d§t dai; XU ly kip thoi, nghiem minh cac 
tnrong hop vi pham phap Iuat, Tlnrc hien t6t cong tac, cong khai, dan chu, dam bao 
quyen va Ioi Ich hop phap chinh dang cua nguoi dan, 

Phfin B. 

CONG TAC PHONG, CHONG THAM NHUNG 

I. KET QUA CONG TAC PHONG, CHONG THAM NHUNG 9 THANG 
l>A.U NA.M 2022 

1. Viec quan triet, tuyen truyen, ph6 bien phap luat vs phong, chong tham 
nhiing va cong tac Ianh dao, chi d<:10 thirc hien cac quy dinh cua phap Iuat vs phong, 
chong tham nhiing 

Cong tac quan triet, tuyen truyen, ph6 bien phap luat vS phong, chong tham 
nhiing: 

UBND xa da t6 chirc H9i nghi trien khai Nghi dinh s6 130/2020/ND-CP dSn 
can b9, cong chirc tren dia ban xa. 

Cong tac tuyen truyen, ph6 bien duce quan tam chu trong thirc hien, lanh dao 
UBND xa da t6 chuc quan tri~t, 16ng ghep ph6 bi@n cac van ban phap lu?t vS 
phong, ch6ng tham nhfing trong cac cu9c h9p, h9i nghj cua UBND. 

Kinh phi, ca so V?t ch§t cho thi hanh phap lu?t phong ch6ng tham nhfing dugc 
dam bao. 

2. KSt qua thvc hi~n cac bi~n phap phong ngua tham nhfing 

Hang nam UBND xa dSu thvc hi?n cong khai minh b?ch cac vi~c nhu: 

2.1. Niem y@t bang ke khai tai san thu nh?p cua nguoi co nghia V\l ke khai; Dv 
toan quy@t toan ngan sach hang nam, quy ch@ quan ly tai san cong va cac ngu6n 
kinh phi huy d9ng tu cac ngu6n hqp phap khac, cac khoan chi lien quan .... 

- Cac truong hqp vi ph?m va vi~c XU ly vi ph?m quy djnh vs cong khai minh 
b?ch: Khong co vi ph?m 

2.2. Xay d\fllg va thvc hi~n cac ch@ d9 djnh muc, tieu chuin, ch@ d9 Cac ca 
quan, dan vi dSu ban hanh va thvc hi~n Quy ch@ chi tieu n9i b9 dung quy dinh, dam 
bao nguyen tic cong khai, dan chu, dung djnh muc, tieu chuin theo quy djnh cua 
phap lu?t. Vi~c thvc hi~n cac tieu chufin, ch@ d9 djnh muc nhu: tieu chufin vS ch@ 
d9 h9p, ch@ d9 cong tac phi, ch@ d9 ti@p khach, djnh muc mua sim tai san cong, ... 
dugc thvc hi~n dam bao theo dung quy djnh cua phap lu?t hi~n hanh va cac quy 
djnh, djnh muc theo quy djnh. 

2.3. Vi~c thvc hi~n quy tic ung XU cua nguoi co chuc V\l, quySn h?n UBND 
xii chi d<;10 toan thS can b9, cong chuc, va nguoi lao d9ng t<;1i UBND xii thvc hi~n 
t6t quy tic ung XU, quy tic dc;io due nghe nghi~p. UBND xa thucmg xuyen .ki~m tra 
vi~c thvc hi~n quy tic ung xu. Qua kiSm tra, chua phat hi~n truong hqp nao vi 
ph?m quy t~c ung XU, quy tic d?O due nghS nghi~p. 
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2.4. Thirc hien kS hoach chuyen d6i vi tri cong tac, cong khai kS hoach 

chuyen d6i vi tri cong tac: thirc trang thuc hien quy dinh vS chuyen d6i vi tri cong 
tac, thoi gian thirc hien viec chuyen d6i: 

Tren ca so KS hoach chuyen d6i vi tri cong tac d6i voi cac chirc danh chuyen 
d6i duce quy dinh tai Luat Phong chong tham nhfing va Nghi dinh sf> 59/2019/ND 
CP ngay O 1/7/2019 cua Chinh phu. UBND xa da l~p dach sach dS nghi UBND thi 
xa chuyen d6i 1 cong chirc Tu phap=ho tich, 1 Cong chirc Tai chinh KS toan, 

- Cac tnrong hop vi pham va viec xir ly vi pham quy dinh vS chuyen d6i vi tri 
cong tac, thoi gian thuc hien viec chuyen d6i: Khong co 

2.5. KSt qua thuc hien cai each hanh chinh, trng dung khoa hoc cong nghe 
trong quan ly va thanh toan khong dung tiSn m~t thvc hi~n chi tra luang qua tai 
khoan cho tfit ca cac df>i tuqng huang luang tu ngan sach nha nuac theo Chi thi sf> 
20/2007 /CT-TTg cua Thu tu6ng Chinh phu. 

2.6. KSt qua thvc hi~n cac quy dinh vS ki@m soat tai san, thu nh~p cua nguai 
c6 chuc V\l, quySn h?n Uy ban nhan dan thi xa chi d?O cac ca quan, dan vi tren dia 
ban thi xa th\IC hi~n nghiem tuc vi~c ke khai, minh b?Ch tai san thu nh~p theo dung 
quy dinh t?i Nghi dinh sf> 130/2020/ND-CP ngay 30/10/2020 cua Chinh phu vS 
ki@m soat tai san, thu nh~p cua nguai co chuc V\l, quySn h?n trong ca quan, tb chuc, 
dan vi. 

II. Nl4N XET, DANH GIA. 
Trong thai gian qua, vi~c triSn khai, t6 chuc thvc hi~n dfiu tranh phong, 

ch6ng tham nhfing da c6 nhung chuySn biSn tich eve, tung bu6c di vao cu9c s6ng, 
g6p ph~n vao vi~c thvc hi~n thing lqi cac nhi~m V\l, ffi\lC tieu phat tri@n kinh tS - xa 
h9i, gifr vung an ninh chinh tri va tr~t tv xa h9i tren dia ban xa; lanh d?O UBND xa 
thuang xuyen quan tam, chi d?O dSn cong tac phong, ch6ng tham nhfing thong qua 
vi~c tb chuc cac h()i nghi tuyen truySn, trong do d~c bi~t la chu tr9ng ctsn cac bi~n 
phap phong, ngua tham nhfing. 

III. PHUONG HUONG, NHitM VI) 3 THANG CUOI NAM 2022 
1. Xay d\fllg, ban hanh va t6 chuc thvc hi~n nghiem tuc, chfit luqng KS ho?Ch 

cong tac phong, ch6ng tham nhfing nam 2022 cua xa. 
2. TiSp t\lC tang cuang cong tac tuyen truySn, ph6 biSn, giao d\lC phap lu~t vS 

phong, ch6ng tham nhfing, trong d6 chu tr9ng tuyen truySn, ph6 biSn Lu~t Phong, 
ch6ng tham nhfing nam 2018; Nghi dinh sf> 59/2019/ND-CP ngay 01/7/2019 cua 
Chinh phu quy dinh chi tiSt m9t s6 diSu va bi~n phap thi hanh Lu~t Phong, ch6ng 
tham nhfing; Chi thi s6 10/CT-TTg ngay 22/4/2019 cua Thu tu6ng Chinh phu vS 
tang cuang XU ly, ngan ch~n c6 hi~u qua tinh tr?ng nhfing nhiSu, gay phiSn ha cho 
nguai dan, doanh nghi~p trong giai quySt cong vi~c; Nghi dinh s6 130/2020/ND-CP 
ngay 30/10/2020 cua Chinh phu vS ki@m soat thu nh~p, tai san cua nguai c6 chuc 
V\l, quySn h?n trong ca quan, t6 chuc, dan vi, ... 

3. Ti Sp tvc tang cuang cong tac kiSm tra cfing nhu vi~c nim bit tinh hinh, 
phat hi~n tham nhfing, t~p trung vao cac li'nh V\fC c6 nguy ca tham nhung nhu: dftu 
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tu xay dung ca ban, quan ly, SU dung d~t dai, cong tac b6i thuong giai phong mat 
bang, quan ly ngan sach, cong tac can b9 ... XU Iy kip thoi cac tnrong hop vi pham 
phap luat vs phong, · chong tham nhiing theo dung quy dinh, dam bao tinh nghiem 
minh, kip thoi, 

4. Thirc hien nghiem tuc che d9 thong tin bao cao vs cong tac phong, chong 
tham nhfing theo quy dinh. 

Tren day la kSt qua thirc hien cong tac tiSp cong dan giai quyet khieu nai, t6 
cao va phong, chong tham nhiing quy III va 9 thang nam 2022, UBND xa Ph6 
Phong kinh bao cao thanh tra thi xa tong hop va chi dao.z, 

Nui nh{i,n: 
- Thanh tra TX; 
- Tf'Dang uy xa; 
-TT.IIDND xa; 
- CT,PCT UBND xa; 
-Luu: VT. 




